
 

 

 
 

FOOD QUALITY AND SAFETY POLICY 
 

             Our vision at DODONI S.A. - Dairy Company, is for our brand DODONI to be synonymous with quality and 
tradition in producing pure, authentic dairy products. 
  

Our aim is to remain the key pole of development in the local community and in Epirus region while at the 
same time maintaining our leading position in the Greek market and strengthening both our name and presence of 
DODONI products abroad.  
 

The driving force behind this effort is our pure, 100% Greek, milk and high level of know-how, which result in 
excellent end products. Bound by our strong sense of responsibility, we are committed to providing the necessary 
resources and constantly investing to make our structures state-of-the-art and able to operate to the highest 
standards that we ourselves set. In line with this, in 1997, we developed, and have implemented ever since, a Food 
Safety Management System for all our products, from receipt and pasteurization of the milk, to delivery to the 
customer, guaranteeing top quality at all stages of production.  

 
DODONI's management, employees and shareholders are all one big family who believe in continuous 

improvement with, the following as top priority: 
 

1. Faithfully implementing and constantly improving the effectiveness of the ISO 9001 Quality Standard and the 
Food Safety standards in accordance with ISO 22000, IFS and BRC; 
2. Finding the resources needed to continuously verify standards and to maintain and update them; 
3. Monitoring the degree of satisfaction of our consumers and customers, and to what extent their 
expectations are met, in order to provide products that always meet their changing needs; 
4. Recognising training needs and undertaking ongoing training of our staff to guarantee a high level of know-
how, as regards food quality and safety;  
5. Observing and constantly improving cleanliness and hygiene standards; 
6. Properly addressing staff ethical and responsibility issues; 
7. Complying with the current legislation relating to the products and the operation of the company, while 
always mindful of environmental protection;  
8. Offering top quality products to consumers which meet and exceed all the high standards, in terms of both 
quality and taste; 
9. Establishing indicators and measurable objectives annually and monitoring and updating them on a regular 
basis, under management supervision. 
 

The joint effort and achievement of these high goals, (regarding both the quality and safety of our products), 
drive us to continue to provide excellent products for both the Greek and international markets. We are delighted 
and extremely proud that the name DODONI Dairy Industry has become synonymous with quality.  
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